Madison Parish Hospital
Organizational Policy: Code of Conduct and Ethics Policy

Effective Date: 85/21/2024; Approved by Board of Commissioners:-85/21/2024.
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Purpose: The Code of Conduct and Ethics Policy establishes guidelines and expectations for ethical behavior
and decision-making by all employees, contractors, volunteers, and representatives of the organization. This
policy promotes integrity, accountability, and transparency in all aspects of the organization's operations
and interactions.

Policy:
1. Ethical Standards:
¢ Allindividuals associated with the organization are expected to conduct themselves with
honesty, integrity, and professionalism at all times.
e Ethical behavior includes but is not limited to respect for others, fairness, confidentiality,
avoidance of conflicts of interest, and compliance with laws and regulations.

2. Compliance with Laws and Regulations:
e Employees must comply with all applicable laws, regulations, and organizational policies
governing their conduct and responsibilities.
¢ Any violation of legal or regulatory requirements must be promptly reported to appropriate
authorities and addressed in accordance with established procedures.

3. Conflicts of Interest:
¢ Employees are required to disclose any actual or potential conflicts of interest that may
arise in the course of their duties.
¢ Conflicts of interest must be managed transparently and ethically, with actions taken to
mitigate any adverse impact on the organization's interests.

4. Confidentiality and Privacy:
* Employees must respect the confidentiality and privacy of sensitive information obtained in
the course of their work.
e Confidential information, including but not limited to patient records, proprietary data, and
personal information, must be handled securely and disclosed only to authorized
individuals as necessary for legitimate business purposes.

5. Professional Conduct:
o Employees are expected to treat all individuals with respect, dignity, and courtesy,
regardless of differences in background, status, or beliefs.
e Harassment, discrimination, or any form of disrespectful or inappropriate behavior will not
be tolerated and may result in disciplinary action.

6. Reporting Violations:
e Employees have a responsibility to report any suspected violations of the Code of Conduct
and Ethics to their supervisor, manager, or designated compliance officer.
e Reports of violations will be investigated promptly and impartially, and appropriate
corrective action will be taken to address any misconduct identified.

7. Consequences of Non-Compliance:
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e Violations of the Code of Conduct and Ethics may result in disciplinary action, up to and

including termination of employment.

e The organization reserves the right to pursue legal remedies for serious breaches of ethical

standards or violations of law.

Policy Review: This Code of Conduct and Ethics Policy shall be reviewed annually by the organization's
leadership to ensure its continued relevance, effectiveness, and alignment with organizational values and

objectives.

Approval: This Code of Conduct and Ethics Policy has been reviewed and approved by:
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